
 

 

For the attention of: 

Mark Rowley – Commissioner Metropolitan Police Service 

Dame Diana Johnson - Minister for Crime, Policing and Fire 

Sadiq Khan – Mayor of London 

Andy Brittain – Chief Superintendent of Croydon Police 

Jason Perry – Mayor of Croydon 

Lindsey Chiswick – Director of Intelligence MPS, NPCC Lead on Facial Recognition 

Detective Chief Superintendent Georgina Zumeris - Race Action Plan MPS 

Detective Chief Superintendent Daniel Smith - Trust and Legitimacy MPS 

22nd August 2024 

As local community organisations and community representatives, we are alarmed by the 

Metropolitan Police’s use of live facial recognition (LFR) surveillance in our community. We 

have seen LFR vans occupy our town centres, and have now also invaded surrounding 

districts like Thornton Heath. 

Our faces are scanned and our biometric data taken without our consent, treated like 

suspects forced into a digital line up against a police watchlist every time we walk near one 

of the LFR vans. 

1. You claim it’s to fight violent crime, yet the police’s own research – 29 different studies - 

show CCTV has no impact on violent crime, and 33 studies which show that it does not 

reduce crime in city centres (College of Policing, Oct 2021). 

2. You claim it’s accurate, yet independent studies based on the police’s own data 

accumulated over 8 years (2016-2023) shows that 85% of the time the system gets it wrong 

with an innocent person, not on any police watchlist, accused of being a criminal (Met 

deployment records via FOI, BBW, May 2023). At the latest deployment, out of 8 alerts only 

4 arrests were made - 50% were stopped for no reason (Ilford, 23/7/24).  

3. You claim it has no racial bias, yet the police’s own research shows that 30 out of 33 

people falsely identified were Black or Asian (Met NPL Report, Mar 2023) at a setting that 

Met Director of Intelligence Lindsey Chiswick is prepared to use (Policing Insight, July 2024). 

When the system was deployed in 2017 at the Notting Hill Carnival – the largest black 

African Caribbean event in the UK, 96 alerts were triggered but only one of them was 

confirmed correct – that’s a 99% failure rate, which was still an improvement from the 

previous year which had a 100% failure rate! (Met deployment records via FOI, BBW, May 

2023) 

4. You claim presumption of innocence until proven guilty, yet those wrongly picked by 

your LFR system are assumed guilty until they can prove their own innocence. Sometimes a 



 

 

clear ID document is not enough, and they are asked to submit to more intrusive biometrics 

like fingerprints (Oxford Circus, Jan 2022). 

5. Your claim “there is no legal requirement for you to walk through the LFR system” 

(stated on LFR notices), yet in reality, you have plain cloths police stationed near the notices 

and they have stopped people who have decided not to walk past their LFR vans. Also, they 

have stopped people who have partially covered their face whilst walking past the vans and 

forced them to submit their face to being scanned, even fining one innocent person £90 

(Romford, May 2019). 

6. You claim not to target people of colour, yet Andy George, President of the National 

Black Police Association, just last month disclosed that the Met is “setting up LFR to 

disproportionately impact the Black community in London”, deploying it into “almost 

singular black communities rather than other places” (Policing Insight, July 2024).  

7. You claim to respect the law, but there is no absolute legal basis for the use of live facial 

recognition let alone any specific legislation regulating its use, and in 2020 the High Court on 

appeal held that the police’s use of facial recognition was unlawful – breaches privacy rights, 

data protection laws and equality laws (Liberty, 2020). Following this the Equality and 

Human Rights Commission has called for its suspension. Last October this call was echoed by 

a cross-party parliamentary group of 65 MPs and Lords, backed by 31 human rights groups 

including Amnesty, Liberty, and the Race Equality Foundation. 

8. You claim to police by consent yet after Newham council unanimously voted to ban live 

facial recognition systems from their borough you ignore their will and have imposed LFR 

vans on their community. 

9. You claim to target criminals, yet your LFR systems have been deployed against peaceful 

protestors with watchlists made up, not of criminals, but of those you don’t want attending 

the protest – those who just wish to exercise their political rights of freedom of expression 

and freedom of assembly under the Human Rights Act (Palestine protest - Hammersmith 

Aug 2024, Cardiff Arms Fair - March 2018). 

The guidance from the College of Policing (March 2022) on who can be put on a watchlist 

includes individuals who have not committed any offence, but who you “suspect… is about 

to commit an offence” and for good measure you can also add their “close associates” 

(including family?) who you do not suspect of any wrong doing in the past, the present or 

the future, onto the watchlist. 

10. You claim transparency, yet: 

• You refuse to come clean on the flaws in the system, instead you hide them by 

massaging the statistics, like claiming the Notting Hill Carnival failure rate was just 

0.094% instead of 99%. When the parliamentary committee on Science, Innovation 



 

 

and Technology pointed out the real error rates based on your own data, you claim 

to not “recognise the figures” (24 May 2023). 

• You refuse to publish the demographic breakdown of watchlists despite being 

asked three times by the parliamentary committee on Science, Innovation and 

Technology (24 May 2023).  

• You refuse to publish the demographic breakdown of those you stop, yet 

campaigners who attend LFR deployments have observed that the vast majority of 

people stopped by the Met since 2020 have been people of colour. 

How can the community trust you?  

For further details see: 

https://resistancekitchen.uk/stop-police-facial-recognition-surveillance 

We oppose the police’s Live Facial Recognition surveillance system, not because of its 

inaccuracies or bias, but because it is an oppressive instrument of control which targets the 

most marginalised members of our community. 

It's a form of racialised surveillance that disproportionately impacts people of colour. In the 

hands of an institutionally racist police service it invariably produces racist outcomes, and 

contradicts the aims of your Race Action Plan.  

It targets innocent people who have not committed any crime, but merely because you 

suspect they might do so in the future.  

We refuse this dystopian future for our community.  

We will not allow politicians and the police, through fear and misinformation, to cower our 

community to submit to such draconian surveillance. 

We demand you listen to the concerns of the community and immediately stop live facial 

recognition surveillance of our community. 

Signed, 

• Resistance Kitchen 

• Croydon Black Lives Matter 

• United Tech & Allied Workers Union 

• Lambeth Unison Black Workers Group 

• Stand Up to Racism South London 

• Advocacy Academy 

• Public Interest Law Centre 

• RMT Union Regional Council 

• South West London Law Centres 



 

 

• Abolish Reporting London 

• London Underground Engineering Branch RMT Union 

• Croydon 4 Palestine 

• Croydon Stand Up to Racism 

• Southwark & Lambeth 4 Palestine 

• Political Accountability Network 

• Merton Palestine Solidarity Campaign 

• Croydon Withdraw Consent 

• Socialist Party Croydon 

• Crystal Palace Friends of Palestine 

• Justice for Black Lives 

• Stand Up to Racism South East London 

• Wandsworth Friends of Palestine 

• Croydon Revolutionary Communist Party 

 

• Councillor Nicole Griffiths - Streatham, St Leonard's – Green 

• Councillor Scott Ainslie - Streatham, St Leonard's - Green 

• Councillor Martin Abrams - Streatham, St. Leonard's - Labour 

• Councillor Ria Patel - Croydon, Fairfield - Green 

 


